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Access Point

Marketing differentiation is critical to all businesses. Offering  
amenities that put your apartments a head-and-shoulders 
above the competition is a marketing strategy that 
works — without question. It’s no secret that in today’s 
environment, people expect WiFi as the norm. With 77 
million tech-savvy Millennials (ages 18-36) entering the 
apartment market, they are transforming the demand for 
technology-oriented amenities in both private and shared 
residential spaces. According to “ApartmentNext,” 8 out 
of 10 residents in a recent survey responded by ranking 
Internet services as their #1 amenity choice. Results 
revealed residents are most concerned with Internet 
services in their apartment community, and apartment 
WiFi is the top amenity on their “wish list.”

Thinix offers the most advanced program for quickly 
deploying a guest network to a property — complete 
with enterprise-grade gateways, lighting-fast Internet, 
dual-band access points, cloud monitoring, and 24/7/365 
GuestFirst™ Support. Thinix customizes right-sized WiFi 
solutions for all types of properties. FamilySafe® WiFi,  
with optional client-isolation, works to protect WiFi 

Another top priority for the engineers at Thinix is WiFi 
performance. High-speed access to the Internet for 
information and entertainment is an integral part of the 
lives of more and more renters. Dense, bandwidth-intensive 
content such as YouTube videos, movies, and video games 
is a given for the needs of multiple users. Thinix delivers 
fast, reliable, cost-friendly WiFi solutions to keep your 
WiFi users happy. With complete integration capabilities, 
users can experience custom engineered WiFi solutions, 
strong connections, property-wide roaming without WiFi 
interruptions, enterprise-grade equipment from leading 
vendors, and 24/7/365 Thinix GuestFirst™ support.

Investing In Your Property Is Important, But 
Investing In Your Residents Is Essential 

Thinix FamilySafe® WiFi
Industry Leading Managed Property WiFi 

users by preventing the spread of viruses, malware, and 
malicious content from neighbor to neighbor connections, 
making it one of the most security conscious managed 
WiFi options on the market today.
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The need for WiFi solutions that protect guests from 
potential threats has grown. Thinix FamilySafe WiFi 
protects your users like family. FamilySafe WiFi, with 
optional client-isolation, protects residents by preventing 
the spread of viruses, malware, and malicious content 
from neighbor to neighbor connections within a property’s 
network. FamilySafe WiFi keeps users devices and private 
information much safer than in a traditional network 
setting where client-isolation protections are non-existent. 
FamilySafe WiFi solutions also include additional features 
such as optional WiFi filtering and content blocking, so 
your users may connect safely. 

Thinix FamilySafe WiFi Security Difference Primary Features:

Proudly Partnered With Industry-Leading WiFi vendors:

•	 Brand Standard Terms & Conditions Splash Page
•	 Hardware Upgrade Program
•	 Large Scalability for the Internet of Things
•	 Brand Standard In-Room Instructions
•	 Real-Time Network Monitoring
•	 Thinix GuestFirst™ Support — 24/7/365  

U.S. Based Help Desk
•	 Network Security & Segmentation
•	 Whole Property Roaming
•	 Easy to Deploy with Plug-N-Play Upgrades
•	 Detailed per User Tracking & Reporting
•	 Automatic Report Generation
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