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iStatus provides instant ROI the first time a 

connection fails! 

Internet failure is most often outside the control of the business yet 
substantial revenue is lost and disgruntled customers are gained. 
iStatus Cloud, is an essential building block in delivering a highly 
reliable WiFi network that will keep your guests satisfied and 
coming back. Multiple locations, with centralized servers require 
Internet & VPN connectivity to transactions to happen. Complexities 
can be frustrating but look no further than Thinix iStatus for 
resolutions.  

 

Simple Network Monitoring 

With traditional network monitoring, it's difficult to know with 
100% certainty that failover connections are working. If a failover 
connection fails, it won't be available the moment you need it. 

iStatus Cloud is a different kind of network monitoring platform 
based on inexpensive, secure hardware probes. Simply plug them 
in, configure a few settings and you will be monitoring your 
networks in minutes.  

 

Actively monitor every connection! 

Features at a Glance 

 Monitor up to six Internet 

connections with a purpose-

built hardware appliance.  

 Validate backup Internet 

connections while they are 

inactive to know when they are 

ready 

 Detailed Alerts  contain all the 

information needed to respond 

to a network failure 

 Dramatically improves 

response time when failures 

occur, no more hunting for 

circuit ID’s and phone numbers 

 Low Cost & Easy to install  

 Enterprise ready  features help 

organizations manage complex 

networks with ease 
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Stop making customers wait. Start 

delivering unparalleled  WiFi! 

The iStatus dashboard gives you a birds-eye view of all 

remote location internet connections. The dashboard al-

lows you to enter connection details for each and iStatus 

validates the complete path of each network segment, so 

you know each network segment is working. When things 

go wrong, iStatus sends detailed alerts with full connec-

tion information, contact phone numbers and everything 

you need to respond immediately, no more guessing.  

 

Effective Network Monitoring for 

Hospitality Industry.  

iStatus Cloud has proprietary technology that uniquely 

allows iStatus Cloud to test and validate connections 

without sending large amounts of traffic across expensive 

connections while sending alerts to keep administrators 

up to date. 

 

Architecture & Benefits 

Traditional network monitoring doesn't test 

connectivity from the perspective of each 

remote location. When problems occur with 

traditional network monitoring, remote probes 

simply go offline when they are disconnected, 

giving network administrators little indication 

what went wrong.  

iStatus is different; it is built on the concept of 

using inexpensive hardware probes that can be 

distributed across an entire organization. These 

probes send beacons (packets) with information, 

to iStatus Cloud. When these packets are 

received they are correlated, intelligent decisions 

that validate each connection. 

Reach out for a quote today!  
Thinix offers a full line of managed public-use 

technologies that include kiosks, WiFi, business 

centers, digital signage and guest PCs. Thinix 

products are supported by Thinix’s US-based 

support and development teams.  


